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Tomax Logistics Australia 
Tomax Live User Guide 
 
 
Welcome to the Tomax Live tracking system where you can monitor all your consignments from 
around the globe. Our tracking system provides you with a 24/7 accessible portal to view all manner 
of information relating to your consignments from around the world.  
 
To access the system you will need a username and password which you can obtain by emailing 
sales@tomax.com.au or calling 1300 186 629.  
 
Once you have your access details visit our site at www.tomax.com.au as shown below. Your login 
details consist of a: 
 
Client Code:  This is a system generated code from the Tomax internal database. It will usually be 

9 characters long – for example: TOMLOGMEL is the code for Tomax Logistics in 
Melbourne.  

 
Username: The username will be the same as your email address. 
 
Password: At first your password may be randomly generated but you can change it at anytime 

by contacting Tomax on 1300 186 629 or emailing sales@tomax.com.au with your 
request, or you can change it online yourself under the USER section.  

 
Enter your login details in the Tomax Live Login box on the right of the screen and then click the 
LOGIN button.  

 

mailto:sales@tomax.com.au
http://www.tomax.com.au/
mailto:sales@tomax.com.au
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The Shipments screen will appear after you log in, you can click the FIND button to see a list of all 
your current orders as per the example below. You may like to customize which columns you can see 
as there are a large list of available fields. Select the Customize Columns button to make changes.  
 

 
 
You can sort the list of orders by clicking the HEADER TAB such as ETD, Destination or Order 
Number. You can also search for particular orders by entering data into the filter boxes above the 
order list, and then click the FIND button. You can choose different fields to choose from the drop 
down list.  
 

 
 
When you hit FIND and the results are displayed, all the orders in our system are shown. If you 
would like to see only current orders, or a certain date range, please create a Search Layout, and 
save it for future use by selecting the Save Layout button and giving it a descriptive name.  
 
From the Shipments list you are able to drill down into a particular order to get more detail. Click on 
the Shipment # and a new screen will open with comprehensive information about your 
consignment.  
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On the shipment/order screen you can see information relating to the supplier, cargo details, 
vessel/flight details, ETD and ETA information.  
 

 
 
 
Most of the fields are self explanatory. As an order gets closer to arrival certain fields will populate 
with information. 
 

1. Customs Entries – this field/display will tell you what the current status on your cargo is with 
Customs. If no data is shown, then an entry has not yet been prepared. Customs holds and 
Quarantine issues will display in the Entry Advice field.   
 

 
 
 

2. Availability and Storage Commences dates – these fields will tell you the date and time the 
container is available from the wharf and can be used to plan your delivery timings. If a 
container has not been collected from the terminal by the Storage Commences date then 
wharf storage may apply.   
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In the Documents section you can see a list of what documentation Tomax Logistics currently has on 
hand for the shipment. You can also download and view certain documents if they have an active 
link with the word View as shown below.  
 

 
 
 
The invoice for the shipment you are viewing can also be downloaded if it is available. Click on the 
Invoice # link to download and view the invoice.  
 

 
 
 
In order to get further information about the cargo and container details, go to the Containers 
section and click on the container number.  
 

 
 
A new screen will appear with all the related detail.  
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Once in the Container screen, you can perform several actions. Click on the Edit Container button 
and a wide variety of fields will become editable and you may enter in related 
information, including a required delivery date.  
 
In the Required Delivery field, input the date and time that you would like to have the container 
delivered.  

 
 
 
At the bottom of the page is a Save button, click that button and a delivery request email will be 
emailed to the Tomax Transport Department as per the example below.  
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Our transport team will make the delivery arrangements accordingly and send you a confirmation 
email.  
 
 
 
 
 
 
 
There are other menu headers at the top of the page that will allow you to perform other actions.  
 

 
 
Click on the Accounts menu button and then select FIND from the Statement of Account screen and 
you can see a list of all your invoices and download any that you need. Unpaid invoices are shown by 
default, you can also find any invoice ever issued to you by selecting Display All Transactions under 
the Payment Status field.  
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You can also view your current Statement by selecting the View Statement of Account button at the 
top of the page.  
 

 
 
Under User you can manage your password settings.  
 
 
These are all the basics of using our online system. If you would like one of our representatives to 
come and visit you for an on-site demonstration please do not hesitate to contact us on 1300 186 
629 and ask for Marc Regan.   
 
Happy tracking from all of us here at Tomax!!! 
 


